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upfade, while the right fader controls all intensity downfade actions.
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ETC Support Website ETC Technical Support Community – ETC Consoles 

All the support and training resources you might 
need in one handy place 

Contact our 24/7 technical support team to help 
troubleshoot your ETC gear 

Hop on the ETC forums to ask the user 
community your questions about Eos  

https://www.etcconnect.com/support 
 

https://www.etcconnect.com/Contact/Technical-
Support.aspx 
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Video Tutorials – Eos Family Support Knowledge Base Articles ETC Training 

Experience hands-on Eos training anywhere, 

anytime with the series of videos and workbooks 

Get quick answers to your technical questions 

with support articles created by ETC experts 

Find in-person training opportunities near 

you, as well as other learning resources 
 

https://www.etcconnect.com/Support/Tutorials/E
os-Family-Videos/Overview.aspx 

https://support.etcconnect.com/ETC https://www.etcconnect.com/Training/ 

   

ETC Search Manuals ETC LearningStage ETC Custom Training 

Search for manuals, datasheets, release notes, 

and more on the ETC website 

Take part in a variety of online training courses 

for technicians and operators 

ETC offer multiple custom training options 

to fit your needs 
 

https://www.etcconnect.com/Search-

Documentation.aspx?DocType=137 
https://learningstage.etcconnect.com/learn 

 

https://www.etcconnect.com/Support/Traini

ng-Events/Custom-Training.aspx 
   

Eos Family Training Materials Educational Resources  

Find all of the Eos family Learning Series 
workbooks and training materials in one place 

These free materials provide a overview of 
essential lighting concepts 

 

https://www.etcconnect.com/workbooks/ 

 

https://www.etcconnect.com/Support/Training-
Events/Educational-Resources.aspx 
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